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Course Overview

The insurance landscape is transforming at an unprecedented pace. Automation, digital
distribution, intelligent underwriting, Al-driven decisioning, real-time data, and customer-
centric digital journeys are redefining how insurers compete and create value.

The Executive Certificate in Digital Insurance is a fully online programme delivered
through the IIEA Learning Management System (LMS), designed to equip insurance
professionals with the skills and strategic mindset required to thrive in a digital insurance
economy.

This self-paced programme offers an immersive digital learning experience — bite-sized

modules, real-world case studies, practical lessons, review questions, and digital
templates, — all accessible anytime, anywhere.

What You Will Gain

« Executive-level digital insurance competency

« Practical understanding of Al, big data, automation & analytics
« Skills to digitize underwriting, claims, distribution & CX

« Ability to evaluate & integrate InsurTech solutions

« Knowledge of cybersecurity & digital governance

» Practical frameworks & real-world digital insurance tools

» Strategic readiness to lead digital transformation initiatives

What is Covered

Introduction to Digital Insurance

Understanding the Digital Insurance Ecosystem
Digital Distribution Channels in Insurance

Digital Underwriting & Risk Assessment

Digital Claims Management & Fraud Detection

Big Data & Predictive Modelling in Insurance

Al, Machine Learning & Automation in Insurance
Blockchain, Smart Contracts & Digital Trust
Cybersecurity & Risk Management in Digital Insurance
Marketing & Customer Experience in Digital Insurance
Deploying Digital Insurance Solutions

Future Trends & Innovation in Digital Insurance



Suitability

This course is ideal for insurance and InsurTech professionals including:

e Insurance managers & executives

o Underwriters & claims leaders

o Brokers, agents & bancassurance professionals

« Digital & innovation teams

o Actuarial, risk, compliance and product specialists
o Customer experience & transformation leaders

o Regulators, supervisors & policymakers

o InsurTech founders & technology solution providers

Why Study Online with IIEA

e 100% online & self-paced — learn from anywhere

» Designed for working executives — flexible study schedule
o Delivered through the lIEA LMS

» Engaging lessons, digital resources, and case simulations
» Interactive quizzes, assignments & applied learning

« Digital badge & certificate awarded upon completion

Learn at your convenience. Apply immediately at work. Advance confidently.

Access immediately. Learn anywhere. Transform your career.
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